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The Heart of the Work

“When | was a boy and | would see scary things
in the news my mother would say to me, ‘Look
for the helpers. You will always find people
who are helping.”

To this day, especially in times of disaster, |
remember my mother’s words and | am always
comforted by realizing that there are still so
many helpers —so many caring people in this
world.”

~Mr. Rogers

I Learning Objectives

Define coping and adaptation
Increase the ability to recognize signs of positive adaptation and coping

Deepen understanding of challenges that can impede adaptation
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Create initial insight into the role of professionals in supporting students through
these challenges




Positive Adaptation & Coping

Terminology and Common Vocabulary
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Positive Stress.
+ Short lived
« Promote growth & change

+ Necessary for healthy
development

Tolerable Stress

* Result of more severe,
long-lasting event

* Stress response is time
limited

« Impact reduced by
sufficient social supports
when available

Toxic Stress.

+ Prolonged, intense
activation of the stress-
response

+ Complicated by pre-
existing vulnerabilities

» More likely when there’s an
associated impact on
attachment

Traumatic Stress

* Result of overwhelming
event

« Impacts multiple domains

« Complicated by pre-
existing vulnerabilities

* Post-event activities may
provide buffer

What we already know...

Experiencing stress is a part of being human
Stressed brains aren’t learning brains
Stressed brains aren’t flexible

Stressed hearts aren’t open




Coping

The ongoing cognitive, emotional, and behavioral
processes required to manage the specific environment
and situation.

The two main functions of coping are:
* Regulation of emotional responses

* Solving problems
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Positive Adaptation

Ability to maintain emotional distress within manageable
limits; master symptoms related to the stress response

Has a developmentally appropriate understanding of the
challenge

Ability to take advantage of help or support

Integration of the experience into domains of life — family,
school, friends

Achieve age/development-appropriate expectations in
family, peer, school, etc. responsibilities

Give experience meaning in one’s life, one’s family system

Learn how to live with the uncertainty of the future;
maintain hopefulness and realistic expectations
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Signs of Positive Adjustment

Express and cope with emotions
Develop aspects of positive self-esteem
Seek help and support when needed
Knowledgeable about the experience,
ask questions when unsure

Ability to use one or more coping
strategies

Personal identity is not only defined by
the experience




Challenges to Healthy Adjustment

Increasing our ability to Recognize & Respond

| Today’s Focus
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Grief & Toxic Stress
Loss & Trauma
O
11
Fire Drill!
O




1/23/2023

Benefits to Responding

* Proactive

* Mediates risk

* Opportunity for
life-long learning

Activity

What is Loss?

14
— 5 Stages of Grief
A Grief
Reaction
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| Tasks

Accept the Experience
reality of the emotional
loss aspects

Adjust to the
environment

Relocate the
loss within
one’s life

Find ways to
memorialize

1. William Worden
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Factors Influencing Grief Response

Nature of the loss
Relationship
Unfinished business

Loss History Social support

Age | Developmental Stage Faith | Culture
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Discussion

* What stood out to you?

* What did you observe related to:
* Tasks of grief

* Factors influencing grief
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Grief Over Time

Milestones, Development,
New Questions...
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Factors Influencing Trauma

Proximity
Personality

Perception of Threat

Trauma

Prior Experience with Trauma Social Support
Age | Developmental Stage Faith | Culture
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I Domains of Reaction

Hﬂ[ Emotional

m Behavioral

Cognitive I Physical

Spiritual

CriticalIncident Stress Management

)

23

Immediate Referral to
Higher Level of Care

-

. Suicide ideation with plan and intent

. Homicide ideation with plan and
intent

. Indications of auditory or visual
hallucinations

. Indications of acute physical health
crisis

~

w
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Risk Increases

Mental Health

Violence

Substance Use

Sexual Activity

Suicide Ideation

Academic Difficulties

Relationship Challenges

Behavior Concerns 1

I If Unbuffered,

#ACEs
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Meaningful Support

Practical Approaches for Educators & Caring Adults

A Stressed Student Needs:

To understand their experience

To have help with overwhelming reactions
To have their concerns validated

To feel safe and supported

To receive accurate information

Careful listening

Structure and routine

Students Experiencing Grief and Loss Also Need:

To have their loss acknowledged
To memorialize and remember
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| Educators and Advocates can Provide

Immediate Modifications as ll|Observation over
Support Needed Time

Opportunities
Communication for
Commemoration
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Bright Futures

Knowledgeable, supportive and
constructive responses from educators
are vital to the success of students who
experience significant life stress, loss, or
trauma.

YOU make a DIFFERENCE!!

Discussion

* What is one thing you will take
with you from today’s discussion?

* What is one action you can take?

30

10



THE CONSORTIUM ON TRAUMA,
ILLNESS, AND GRIEF IN SCHOOLS

Amy H Scheel-Jones, MS Ed

A ( S | Director, Trauma-Responsive Care & TIG
Coordinated Care Services, Inc.
finarea Care Setvice

ascheel-jones@ccsi.org | 920.246.0061

This training was prepared by Coordinated Care Services, Inc. © Copyright by CCSI 2023

1/23/2023

31

© 2023 Coordinated Care Services, Inc. All rights reserved.

Notice of Copyright/Rights Statement

This material is protected by U.S. and International copyright laws. Reproduction and distribution of this material in
digital, electronic, written, or any other form without the expressed written permission of Coordinated Care Services, Inc.
(ccsi) is prohibited.

Copyright Agreement/ Ownership of Work
The PowerPoint presentations, recordings, and any training materials including handouts that are part of this training or webinar,
have been produced by CCSI and are “Work Products” of CCSI. CCSl shall grant to contractor a non-exclusive, non-transferrable license
to copy, distribute, and use (for internal use only) such Work Products solely for the training of its personnel and in the operation of its
business. CCS shall retain ownership of all intellectual property or Work Product included in this email to the extent such intellectual
property or Work Product was developed by CCSI.

Except as specifically provided for by this Agreement, this agreement transfers to the customer no title, ownership, license,
proprietary rights, security interest or the right to sell, lend, lease, sub-license, trade, barter, market or distribute such intellectual
property or Work Product. Customer will not use or disclose such intellectual property or Work Product except as permitted by this
Agreement. Al such Work Product and intellectual property shall be considered CCSI's intellectual property and shall not be
considered “Work for Hire” under copyright law and will be labeled as copyright of CCSI.
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