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New Americans Hotline
1-800-566-7636

Legal Help In Your Community 200+ Languages
Answers to immigration & 
naturalization questions

Connect to ONA programs 
including ESOL and Workforce 

Development

Calls are confidential 
& anonymous

Referrals to free legal help 
and programs

Report fraud or scams against 
immigrant communities

Monday-Friday 9AM to 8PM 
(ET)

Presenter Notes
Presentation Notes
Hotline: For referrals to, and information on, ONA’s partners as well as other state services for immigrants, individuals can call the multi-lingual New York State New Americans Hotline at 1-800-566-7636.
is toll-free and provides live assistance in more than 200 languages
all calls are confidential and anonymous – anyone can call the Hotline for information or referrals, regardless of status
operates from 9AM to 8PM (ET), Monday through Friday (excluding Federal holidays) 

- In 2021, the New Americans Hotline operations remained remote due to the pandemic. However, and despite being remote, the Hotline answered over 25,394 calls and made over 44,911 referrals. Topics included questions about the Afghan Arrivals, Federal changes in immigration practices and regulations, and questions related to accessing COVID-19 resource
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ONA Ramirez June Initiative
Connecting new Americans with developmental disabilities with vital 

resources, information, and services in partnership with the NY 
Council on Developmental Disabilities.

https://dos.ny.gov/ramirez-june-initiative
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Voyage is Now Available in 10 Languages!

Ukrainian 

Spanish
Simplified Chinese Russian Bengali Korean Haitian Creole

Arabic DariPashto
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What’s in Voyage?
• Multilingual information on child development 

(2 months – 5 years) and the early 
identification of disabilities. 

• 90% of child’s brain development happens 
before age 5 (Center on Developing Child of 
Harvard University). 

• Provides ages for developmental screenings 
(starting at 9 months), autism screenings 
(starting at 18 months), Well-Child Visits, 
developmental milestones, activities to 
promote child development, and disability 
resources in NYS. 
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Voyage Order Form 

Order form: https://bit.ly/OrderVoyage

Free ONA Ramirez June Initiative & “Learn the Signs. Act Early.” Material

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001ntuqzO5Td1q3FQPGngROVGebEUnG6ifdtWqyxbHSQQ-egaFdcU1R92j7OnGjWCK_iCxrxpp2BcUugDrIPM31b16HArVNrREXwjFtLHtF0GRVyCJ1mxLw2JpA30r0QLY7TfDNgg3Iokv8dkh1cYjUei05ZeoP-fuiVxUQ7rOQKDSy73XQn8hGrjbs0kuQDwd0s0sZ96pfBvo%3D%26c%3D0gYF4HALsGxxFkp3qUEV05zP3g80Y_LIIz3CNUseo-nilQ1HTj_dvA%3D%3D%26ch%3D_Uo4NAMpWcY8PpbYwQoWy9A2i8XEYwFKpobYaoUEAP8G_NhqJRldTA%3D%3D&data=04%7C01%7Ccynthia.stewart%40dos.ny.gov%7C843df2c902db45efcd8c08d9f0c3d2c4%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637805546119381119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=i9IJGs1xEd55HfajwfOPETBo%2FkO1%2BlcDHtpmh9aOP1c%3D&reserved=0
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Your Feedback Helps the ONA Ramirez June Initiative

Survey: https://forms.office.com/g/h6wVf7Js3s

https://forms.office.com/g/h6wVf7Js3s
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• Learn about the CDC’s Learn the Signs. Act Early. Campaign. Free resources 
for families to monitor and discuss their child’s development

• Recognize many children with developmental delays and disabilities are not 
identified early.

• Improve awareness of systems for early identification of developmental 
delays and disabilities.

• Promote parent-engaged developmental monitoring/surveillance
• Learn about referral process

Presentation Objectives



Learn The Signs. Act Early.



• The CDC’s Learn the Signs. Act Early. (LTSAE) program was launched 
in 2004:

• to improve early identification of children with ASD/DD, 
• to enable children and families to access the services and 

support they need. 
• As part of this program, the Act Early state systems grants focused 

on the need to improve State capacity and strengthen State and 
community systems for early identification and coordination of 
services for children with developmental disabilities. 

• To advance these efforts, in 2011, the Act Early Ambassador 
program established points of contact within participating States to 
disseminate LTSAE materials within systems and organizations that 
serve children and their families. 

CDC Learn The Signs. Act Early. Campaign



• To improve early identification of developmental delays and disabilities, 
including autism, by increasing parent-engaged developmental monitoring 
so children and their families can get the early services and support they 
need.

Learn The Signs. Act Early. Mission



• The focus of LTSAE is to engage, educate, and empower parents and other 
caregivers to monitor milestones and discuss child’s developmental progress 
between recommended screenings.

• LTSAE complements screening by engaging those who care for young 
children in celebrating a child’s developmental progress and discussing any 
concerns.

Learn The Signs. Act Early. Focus.



Developmental Monitoring



• A series of activities in partnership with parents/caregivers of children birth 
to age five, including:

• Promoting of typical development through regular check-in 
conversations with parents through:

• The use of developmental checklists
• Detection of developmental concerns

• Ongoing, flexible process
• Ensure that all children who need support get access to developmental 

screenings and supports as soon as possible.

What is Developmental Monitoring?



Done by parents, teachers,
health professionals

Ongoing process-begins 
at birth

Sample tool: 
“Learn the Signs. Act Early.” 
Milestone Checklists

Formal process

Recommended by the 
American Academy of 

Pediatrics at 9, 18, 
and 24 or 30 months 

Done by health professionals
and may be done by 

teachers with special training

Uses a validated screening tool

Sample tool: 
Ages and Stages Questionnaire

Both:
Look for 

developmental 
milestones

Important for 
tracking signs of 

development 
and identifying 

concerns

Developmental
Monitoring

Developmental 
Screening

Better together: Developmental screening and monitoring best identify 
children who need early intervention (Barger et al, Disability and Health Journal, 2018)



• Opportunity for meaningful discussion.
• Supports parents to learn about developmental milestones.
• Engages parents in actively monitoring development.
• Encourages parents to play with their children.
• Helps us know if children are developing on track.
• Provides parents an opportunity to voice concerns about development and 

choose a course of action.
• Identifying developmental delays as early as possible. 

Benefits of Developmental Monitoring



• Milestone checklists are not validated screening tools. 

• The AAP recommends that all children receive a developmental screen 
using a formal, scientifically tested screening tool at 9, 18, and 24 or 30 
months.

• Milestone checklists cannot be used to diagnose any developmental 
disability. 

• Diagnosing a child with a developmental disability often requires an in-
depth evaluation by one or more specialists.

Developmental Monitoring: Limitations



• Early childhood (ages 0‒3) is a critical period that can set the stage for 
an individual’s health trajectory. 

• Developmental disabilities are common and often not identified before 
school age

• Up to 1 in 4 (< 5 yrs. of age) are at moderate to high risk for 
developmental, behavioral, or social-emotional delays1

• 1 in 6 (3–17 yrs. of age) has a developmental disability2

• 1 in 36 (8 yr. olds) are estimated to have autism spectrum disorder3

1. National Survey of Children’s Health, 2011-12
2. Zablotsky, B, et al, Pediatrics 2019
3. CDC, MMWR Surveillance Summary 1/2023

Why Monitor Development?

Presenter Notes
Presentation Notes
Many children are not identified with developmental disabilities before they start kindergarten and may miss out on early intervention services when their brains are rapidly developing, and intervention services are more likely to have the biggest impact on children’s learning.

References 
1 . National Survey of Children’s Health, 2011-12. With funding and direction from MCHB, these surveys were conducted by the Centers for Disease Control and Prevention’s National Center for Health Statistics. Developmental and Behavioral Screenings | The Administration for Children and Families (hhs.gov)
2. Zablotsky B, Black LI, Maenner MJ, et al. Prevalence and Trends of Developmental Disabilities among Children in the United States: 2009-2017. Pediatrics. 2019;144(4):e20190811. doi:10.1542/peds.2019-0811 Prevalence and Trends of Developmental Disabilities among Children in the United States: 2009-2017 - PubMed (nih.gov)
3. Maenner MJ, Shaw KA, Bakian AV, et al. Prevalence and Characteristics of Autism Spectrum Disorder Among Children Aged 8 Years - Autism and Developmental Disabilities Monitoring Network, 11 Sites, United States, 2018. MMWR Surveill Summ. 2021;70(11):1-16. Published 2021 Dec 3. doi:10.15585/mmwr.ss7011a1 Prevalence and Characteristics of Autism Spectrum Disorder Among Children Aged 8 Years — Autism and Developmental Disabilities Monitoring Network, 11 Sites, United States, 2018 (cdc.gov)




• More than 80% of children with a developmental delay, don’t receive the 
needed services until after the age of 3.

• Only about one-half of children with developmental problems are 
identified before school entrance.

Why Early Identification is important….



• Evidence shows that starting supports as early as possible is best
• The earlier a child is identified, the sooner targeted intervention and family 

supports can start
• It is never “too late” to start services and supports

• Intervention can improve skills, abilities, future school performance, long-
term self-care skills, and quality of life

• Other benefits of early identification & intervention 
• Families understand their child’s strengths, and areas they may need 

support
• Family wellness 

Earlier Intervention is Better

Presenter Notes
Presentation Notes

(Read slide, then, expand under family wellness):

When families recognize their child may not be meeting milestones as expected or are behaving differently than they expected, they may second-guess their parenting abilities or misinterpret their child’s behaviors as “not listening” or purposely “being difficult”. It can be helpful for families to understand/learn as early as possible that their child maybe developing differently and may need additional supports such as breaking directions down into smaller steps, extra time to do an activity, and more. Understanding their child’s strengths, and areas they may need support can strengthen families and protect against childhood abuse and neglect.



LTSAE Resources 



• All are available in English and Spanish to 
download

• Materials can be ordered for free in limited 
quantities based on what is available in the 
warehouse

• Materials can be adapted, translated, and 
customized to help health professionals, early 
care and education providers, and other 
service providers work with parents to track 
the development of the children they serve.

CDC’s “Learn the Signs. Act Early.” Materials: 



• Complete checklists address
• Four domains of development
• Activities to foster child’s development

• How to use
• Distribute to families at every home visit

• Can be printed in many languages

https://www.cdc.gov/ncbddd/actearly/freem
aterials.html#toolsfortrackingmilestones-
2017

Milestone Checklists

https://www.cdc.gov/ncbddd/actearly/freematerials.html#toolsfortrackingmilestones-2017


• Includes:
• Complete milestone checklists (2mo – 5yrs)
• Activities to try at home 
• Space to write down questions 

• Intended for parent use throughout a child’s 
early years

• Helps parents prepare for well-child visits; 
gives you a parent-friendly reference

https://www.cdc.gov/ncbddd/actearly/freema
terials.html#toolsfortrackingmilestones-2017

Milestone Moments Booklet

https://www.cdc.gov/ncbddd/actearly/freematerials.html#toolsfortrackingmilestones-2017


• Available in English and Spanish for iOS and 
Android

• Can add multiple children
• Milestones tracker including photos and 

videos to help understand
• Tips and Activities
• Track appointments
https://www.cdc.gov/ncbddd/actearly/freema
terials.html#toolsfortrackingmilestones-2017

Milestone Tracker App

https://www.cdc.gov/ncbddd/actearly/freematerials.html#toolsfortrackingmilestones-2017










Getting 
Materials is 
very Easy!



If there is a concern…



If the family is concern….

https://www.cdc.gov/ncbddd/ac
tearly/concerned.html

https://www.cdc.gov/ncbddd/actearly/concerned.html


• Early Intervention:
• Children 0 – 36 months

• Special Education (Through Public Schools):
• Children 36 months – 21 years old

Two major sources of free public services Disclosures

Presenter Notes
Presentation Notes
Include: 
role with CDC’s LTSAE program- ambassador or author of the paper describing the revision process and/or part of the group that revised the milestones
positions you hold
financial disclosures




• Eligibility for early intervention services is based on an evaluation of the 
child’s skills and abilities.

• A doctor’s referral is not necessary.
• Early intervention focuses on helping eligible babies and toddlers learn the 

basic and brand-new skills that typically develop during the first three years 
of life.

Early Intervention

Presenter Notes
Presentation Notes
Include: 
role with CDC’s LTSAE program- ambassador or author of the paper describing the revision process and/or part of the group that revised the milestones
positions you hold
financial disclosures




• 3 to 21 years old
• Every child has right to evaluation

• Anyone can request evaluation, but parent must consent.
• Evaluation must be conducted in child’s primary language and in 

English.
• NY requires evaluation started within 30 days of request.
• Repeat evaluation every 3 years.

Board of Education: Special Education

Presenter Notes
Presentation Notes
Include: 
role with CDC’s LTSAE program- ambassador or author of the paper describing the revision process and/or part of the group that revised the milestones
positions you hold
financial disclosures




ActEarly@cdc.gov

Questions?

mailto:ActEarly@cdc.gov


Thank You

Thank you!
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